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Guest Messaging,
powered by AlKey

Automate guest communication from booking
to checkout with Al-powered tools. Reduce
manual work, respond instantly, and create a
more personadlized guest experience.

GuestKey: The New Language of Modern Hospitality

Deliver a faster, smarter, and fully connected guest journey from start to finish. Guests can communicate,
check in, and access their rooms effortlessly. No waiting, no friction. With AlKey automation, every touchpoint
is managed through intelligent SMS communication, ensuring timely, personalized engagement before,
during, and after the stay. This creates seamless operations, boosts guest satisfaction, reduces staff
workload, and enhances overall hotel efficiency while maintaining consistent service quality.

Why Choose GuestKey for Guest Communication?

24/7 Guest Convenience Real-Time Upsell Opportunities
Guests can communicate, check in, and access
their rooms anytime without waiting for staff
assistance.

Helps you offer personalized upgrades and
amenities even before guests check in.

End-to-End Technical Support

Our expert support team is available anytime to
provide real-time troubleshooting and technical
assistance.

Rapid Request Fulfiiment

Capture and route guest requests instantly for
quicker service and improved guest satisfaction.

Designed for Increased Efficiency

Beyond elevating the guest experience, GuestKey is designed to optimize hotel operations and profitability.

Seamless PMS integration for faster data sync Reduce front desk workload by automating

and simplified operations. reminders and routine tasks.

Agentic Al executes guest requests instantly, Eliminate repetitive guest inquiries, reducing staff
without any manual effort. workload and increasing overall efficiency.

Book a Demo Today!
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Step into the Guest Experience



https://www.youtube.com/watch?v=j2WkAm2Dkb0

