
Welcome to the Future of Guest Engagement
Make every guest interaction faster, smarter, and more seamless.

GuestKey: The New Language 


of Modern Hospitality

GuestKey unites three powerful experiences into a 

single, seamless platform designed to redefine the 

guest journey.

Eliminate the friction of the traditional hotel arrival. By 

leveraging the power of AI for self-service kiosks and 

guest messaging, and the convenience and eco-

friendliness of digital keys, we provide an elevated guest 

journey that is intuitive, personalized, and effortless.

24/7 Guest 

Convenience

Real-Time Upsells 

Opportunities 

Guests can check-in, communicate, 

and access their rooms anytime 

without waiting for staff assistance.

Deliver personalized upgrade offers 

and exclusive amenities before the 

guest even checks in.

Cost-Effective & 

Eco-Friendly

Save on annual supply and labor 

costs while reducing your carbon 

footprint with digital documentation 

and mobile keys.

Book a Demo Today!

www.hotelkeyapp.com

sales@hotelkeyapp.com

Step into the Kiosk experience

Play Video
Scan QR Code

https://www.youtube.com/watch?v=j2WkAm2Dkb0


Introducing Kiosk, 

powered by AIKey

Smart Check-In

Kiosk, powered by AIKey, transforms front-desk 

operations with a seamless, guest-led arrival. Guests 

can easily search reservations, verify their identity, pay 

securely, and get their room key in seconds. Supported 

by 24/7 assistance powered by AIKey, this automation 

cuts down wait times, maximizes efficiency, and allows 

your team to focus entirely on elevating the guest 

experience.

Guest Messaging, powered by AIKey

Guest Messaging provides an out-of-the-box SMS solution 

that automates pre-arrival messages, mid-stay check-ins, 

and post-stay surveys. Serving as a virtual guest 

representative, AI instantly answers amenity questions and 

processes routine room requests. For complex needs, 

conversations smoothly transition to your front desk staff, 

maximizing efficiency while elevating the guest experience.

Book a Demo Today!

www.hotelkeyapp.com

sales@hotelkeyapp.com

Step into the Kiosk experience

Play Video

WalletKey

WalletKey ditches traditional plastic keycards for secure, 

digital keys that live right in guests' Apple or Google Wallet. 

Leveraging NFC technology, this "tap-and-go" solution 

provides an instant entry that outperforms older Bluetooth 

alternatives. Serving as a sustainable alternative, it 

eliminates plastic waste and reduces recurring physical 

key costs. For eco-conscious brands, it modernizes 

operations and elevates the guest experience.

Scan QR Code

https://www.youtube.com/watch?v=j2WkAm2Dkb0

